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New York State and Local Retirement System

Dear NYSLRS Members: 

I am pleased to announce that we have added new member features  
to Retirement Online, our self-service tool that gives you secure access  
to your retirement account information. 

With Retirement Online, you can access your retirement account information 
without having to contact NYSLRS. You can estimate your pension benefit, 
apply for retirement, purchase service credit, manage loan and service credit 
payments, submit beneficiary changes and more — all without contacting a 
representative or filling out and mailing a paper form. 

We’re committed to providing you with a safe and secure online experience, which is why we have made 
certain that Retirement Online includes enhanced security features designed to protect your personal  
information. More than 245,000 NYSLRS members and retirees have already signed up for Retirement 
Online. You can register for an account today by visiting www.osc.state.ny.us/retire. If you have any 
questions or need help completing the registration process, please call the NYSLRS Contact Center  
at 1-866-805-0990 or 518-474-7736 in the Albany, New York area. Contact Center representatives are 
available Monday through Friday from 7:30 am to 5:00 pm. 

I hope you will take advantage of the new features in Retirement Online. I’m sure you’ll find that it makes 
doing business with the Retirement System more efficient and much more convenient.

Sincerely,

Thomas P. DiNapoli  
State Comptroller

https://www.osc.state.ny.us/retire/index.php

