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Clear Browser Cache

Your browser's cache, pronounced like cash, is a collection of web pages, including the
text, images, and most other media contained on them, that is stored on your
computer’s hard drive or in your phone’s storage. Having a local copy of a web page
makes for faster loading on your next visit because your computer or device doesn't
have to download all of that same information again.

Clearing your cache forces your browser to retrieve the newest copy available from the
website, something that should happen automatically but sometimes does not. Some
NYS Payroll Online (NYSPO) users experience caching or looping issues where the
browser is redirecting to a previously accessed page. You will want to clear the cache if
you're experiencing issues such as returning to the Sign In page after logging in or
seeing the “Please contact your Payroll Administrator” message.

This document provides the steps to clear the browser cache in Internet Explorer and
Google Chrome.




Payroll Bulletin No. PIP-017 - Attachment

Internet Explorer

To clear the browser cache in Internet Explorer:

1. Open Internet Explorer.

2. Open the Tools Menu in the upper right hand corner of the Internet Explorer
browser window
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3. Inthe Tools Menu, select the Internet Options menu item.
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4. In the Internet Options window, under the Browsing History section, click the
Delete button.

General |5ecurity' I Privacy | Content I Connections I Programs I Ad'uan::ed|

Home page
l/? To create home page tabs, type each address on its own line.
e |

http:/fintranet.osc.state.ny.us/ P

Ise current |Ise default LIse new tab

Startup
Start with tabs from the last session

(@ Start with home page

Tabs

Change how webpages are displayed in tabs,

Browsing history

Delete temparary files, histor okies, saved passwards, and web
form information.

Delete browsing history on exit

[ Delete... “ Settings ]

Appearance

[ Colors ][ Languages H Fonts ][ Accessibility ]

@ Some settings are managed by your system administrator,

[ oK, ][ Cancel ] Apply
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5. In the Delete Browsing History window, be sure to check the box for “Temporary
Internet files and website files” and “Cookies and website data.” Click the Delete
button.
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Delete Browsing History

["] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
wehbsites to retain preferences and display faster.

Temporary Internet files and website files r
Copies of webpages, images, and media that are saved tor faster

viewing.

Cookies and website data P
Files or databases stored on your cofhputer by websites to save

preferences or improve website performance. I

[] History
List of websites you have visited.,

[ Download History
List of files you have downloaded. l

[] Form data
Saved information that you have typed into forms,

[ Passwords
Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filfying, data used by Tracking

I Protection to detect where sites midlt automatically be sharing details I
about your wisit, and exceptions to ot Track requests.
About deleting browsing history Delete ] ’ Cancel ]
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6. When the below message appears at the bottom of the browser window, click OK
in the Internet Options window.

Internet Explorer has finished deleting the selected browsing history.

General |Sneu::|.|rit:,-I | Privacy | Content I Connections | Programs | Aduan::edl

Home page
l/? To create home page tabs, type each address on its own line.
B |

http:/fintranet. osc.state.ny.us/ -

se current Lse default Lse new tab

Startup

Start with tabs from the last session

(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

[ Delete... H Settings ]

Appearance
| coors || Langu | Fonts | | Accessbiity |
@ Some settings are manage ur system administrator,
| ok || cancel || apoly
g J

7. Close all instances of Internet Explorer.




Payroll Bulletin No. PIP-017 - Attachment

Google Chrome

To clear the browser cache in Google Chrome:

1. Open Google Chrome.

2. Open the Customize and Control Google Chrome menu in the upper right
hand corner of the Google Chrome browser window.
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3. Click History.

Mew tab Cirl+
Mew window trl+

Mew incognito window Ztrl+Shift+

History b
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Loom - 100% + P

Print... Cirl+F
Cast...
Find... Cirl+F

More tools L
Edit Cut Copy Paste

Settings
Help b

Exit Ctrl+Shift+0Q
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4. Click History.

Mew tab Ctrl+
Mew window Cirl+M

Mew incognito window  Cirl+Shift=

History Ctrl+H History k

Downloads Ctrl+]
Recently closed
- Bookmarks k
Google Ctrl+Shift+

History Zoom - 100% =+ .

8 O[O

Settings
° Print... Ctrl+P

=VICES Cast...
Find... Ctrl+F

More tools k
Edit Cut Copy Paste

Settings
Help k

Exit Ctrl+Shift=Q

5. Click Clear browsing data.

History

Chrome history

Tabs from other devices
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Clear browsing data
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6. Check all the boxes. Click Clear Data.

Clear browsing data X
Basic Advanced
TinlE range Al time -

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files

Frees up less than 1 MB. Some sites may load more slowly on your next
visit.

CANCEL CLEAR DATA

7. Close all instances of Google Chrome.






